
Fiserv s CheckFree Compete" Adds 
Innovative Features to Enhance Health 
Club Operations 
Easy to use club management software minimizes operational expenses, enhances 
member experience  

Brookfield, Wis., October 6, 2008 CheckFree Health & Fitness, now a part of Fiserv, Inc. 
(NASDAQ: FISV), a leading provider of information technology services to the financial 
industry, today announced that the next version of its CheckFree Compete software is 
now available for health and fitness clubs of all sizes.  

CheckFree Compete is a revolutionary club management software solution that delivers 
unprecedented performance and ease-of-use. It is flexible and scalable and can be 
combined with the company s industry-leading electronic funds transfer (EFT) 
processing and world-class outsourced billing and customer service. 

CheckFree Compete offers innovative capabilities and advanced functionality to help 
health and fitness clubs minimize operational expenses and deliver an exceptional 
member experience, said Matt McKernan, senior vice president and general manager, 
CheckFree Health & Fitness, now part of Fiserv. It is a product that truly changes the 
landscape in club management software.  

The latest release of CheckFree Compete includes functionality that allows health and 
fitness clubs to schedule simultaneous events, group and individual activities, and 
provides nursery monitoring to give members peace of mind regarding their children s 
safety. In addition, the solution enables member self-service for scheduling activities 
and managing personal club accounts, provides locker management to assign and 
manage lockers throughout the club, and facilitates gift card purchase and redemption. 

Each version of CheckFree Compete includes modules for check-in, point-of-sale, data 
entry, billing and reporting, all in a simple user interface with touch-screen capability. 
Compete is offered in both an easily updated web-based version and in a software 
version ideal for clubs that prefer to utilize in-house applications, enabling clubs of all 
sizes to be more efficient and profitable. 

CheckFree Compete was developed with security in mind and provides clubs with a tool 
to help ensure that transactions, both point-of-sale (POS) and batch, are securely 
processed. CheckFree Compete software has been designed based on requirements of 
the Payment Application Data Security Standard, a best practice published by the 
Payment Card Industry (PCI) Security Standards Council, for merchants and service 
providers that store, process and transmit cardholder data, helping to ensure the 
security of such information.  



CheckFree Compete combines ease-of-use with robust back-office functionality, 
facilitating the gathering and reporting of information that can provide clubs with in-
depth insight into their operations, said McKernan. Our 27 years of industry experience 
has shown that the main challenge club operators have with software is getting to the 
data they really need. Most solutions are difficult to use and, therefore, usually less than 
50 percent of the application is leveraged. We created CheckFree Compete with one 
goal in mind, ease-of-use, so the club operator can utilize 100 percent of their 
technology investment.  

About Fiserv, Inc. 

Fiserv, Inc. (NASDAQ: FISV), a Fortune 500 company, provides information 
management and electronic commerce systems and services to the financial and 
insurance industries. Leading services include transaction processing, outsourcing, 
electronic bill payment and presentment, investment management solutions, business 
process outsourcing (BPO), software and systems solutions. Headquartered in 
Brookfield, Wis., the company is the leading provider of core processing solutions for 
U.S. banks, credit unions and thrifts. Fiserv was ranked the largest provider of 
information technology services to the financial services industry worldwide in the 2004, 
2005 and 2006 FinTech 100 surveys. In 2007, the company completed the acquisition 
of CheckFree, a leading provider of electronic commerce services. Fiserv reported 
nearly $4 billion in total revenue from continuing operations for 2007. For more 
information, please visit www.fiserv.com.  

 


