
National Penn Bancshares Renews 
Online Bill Payment Services Agreement 
with Fiserv 
Bank also selects CheckFree Small BusinessSM and CheckFree BuilderSM to 
optimize the electronic billing and payment user experience  

Brookfield, Wis., October 7, 2008 CheckFree, now part of Fiserv, Inc. (NASDAQ: FISV) 
a leading provider of information technology services to the financial industry, 
announced today that National Penn Bancshares, Inc., a CheckFree client since 1999 
and a $9.2 billion bank holding company headquartered in Boyertown, Pa., has signed a 
multi-year renewal contract for CheckFree Web RXPSM. As the industry-leading 
electronic billing and payment platform, CheckFree Web RXP provides National Penn 
Bancshares customers with convenience features such as electronic bills and the ability 
to set up payment reminders and recurring payments.  

In addition, National Penn Bancshares will add CheckFree Small BusinessSM to 
provide next-generation online bill payment services for its business customers and the 
CheckFree BuilderSM suite of open web service components to streamline the online 
bill payment enrollment process for its network of banks. 

At National Penn Bancshares, we are dedicated to enhancing the customer experience, 
both offline and online. A critical component of that commitment is optimizing the online 
bill pay experience, said Carol P. Franklin, executive vice president of Client Support, 
National Penn Bancshares. We renewed our long-term agreement based on CheckFree 
s demonstrated knowledge and leadership in online financial services. The addition of 
CheckFree Small Business and CheckFree Builder will enable us to provide enhanced 
bill payment services to our business customers, and more effectively integrate with our 
operations. The total CheckFree solution will help us better serve our customers and 
achieve our customer loyalty and retention goals.  

CheckFree Web RXP is an award-winning, robust Internet application that optimizes the 
user experience by simplifying everyday household bill-payment tasks, such as viewing 
and paying electronic bills, setting up recurring payments and managing alerts. In 
addition, CheckFree s feature pack technology can enable significant enhancements to 
be delivered rapidly to more than 2,200 CheckFree Web RXP customers, potentially 
eliminating time-consuming implementations and lowering total cost of ownership for 
financial institutions. The integrated functionality supports National Penn s strategy to 
drive increased customer satisfaction and retention through superior online services.  

The priority for financial institutions is to optimize the use of the online channel to 
increase customer loyalty, retention and profitability, said Todd Lesher, division 
president, CheckFree Electronic Banking Services, now part of Fiserv. The renewal of 



our services contract with National Penn is a testament to the bank s forward-thinking 
mindset of providing an optimal online experience for their customers.  

About National Penn Bancshares, Inc 

National Penn Bancshares, Inc. (NASDAQ: NPBC) is a $9.2 billion asset financial 
services company operating 124 community offices in Pennsylvania and one office in 
Maryland through National Penn Bank and its KNBT, FirstService Bank, HomeTowne 
Heritage Bank, and Nittany Bank divisions. National Penn also has two offices in 
Delaware through its wholly-owned subsidiary, Christiana Bank & Trust Company. 
National Penn s financial services affiliates consist of National Penn Investors Trust 
Company; National Penn Capital Advisors, Inc.; Vantage Investment Advisors, LLC; 
National Penn Leasing Company; National Penn Insurance Agency, Inc.; Caruso 
Benefits Group, Inc.; and Higgins Insurance Associates, Inc. Additional information 
about the National Penn family is available on the company s Web site at 
www.nationalpennbancshares.com.  

About Fiserv, Inc. 

Fiserv, Inc. (NASDAQ: FISV), a Fortune 500 company, provides information 
management and electronic commerce systems and services to the financial and 
insurance industries. Leading services include transaction processing, outsourcing, 
electronic bill payment and presentment, investment management solutions, business 
process outsourcing (BPO), software and systems solutions. Headquartered in 
Brookfield, Wis., the company is the leading provider of core processing solutions for 
U.S. banks, credit unions and thrifts. Fiserv was ranked the largest provider of 
information technology services to the financial services industry worldwide in the 2004, 
2005 and 2006 FinTech 100 surveys. In 2007, the company completed the acquisition 
of CheckFree, a leading provider of electronic commerce services. Fiserv reported 
nearly $4 billion in total revenue from continuing operations for 2007. For more 
information, please visit www.fiserv.com.  

 


